
 

Cancellation policy 

Cancellation is accepted under the following terms: 

 

Cancellation prior to 14 days before the event will attract an administrative fee of 

£2.50 per booking, deducted from the refund. 

 

If the booking is cancelled on or after 25th June 2026 no refund will be given. 

 

Should we cancel the event payment will be refunded unless it is due to force 

majeure ( extraordinary, unforeseeable events beyond our control including but not 

limited to storms, floods, war, or civil unrest). In this circumstance, tickets will be 

valid for the following, rearranged event. 

 

 

General terms 

 

By making a booking, purchasers agree to accept these terms and conditions. 

 

We take safeguarding seriously and reserve the right to remove any individual 

whose conduct is unacceptable. 

 

We have a zero tolerance policy to aggression, bullying and harassment.  

 

No recreational or illegal drugs are allowed on site  

 

No alcohol is allowed on site 

 

Smoking and vaping is permitted in designated areas only. 

 

Children are the responsibility of their parents at all times and must not be left 

unsupervised. Children must be supervised when using rides, or equipment and 

taking part in demonstrations. 

 

Car parking on side is at vehicle owners’ risk. 

  

Family dogs are welcome on site but must be kept on leads at all times. Owners must 

pick up any deposits made by their dogs and place them in the bins provided.   

 

Use of rides and equipment is at the users own risk. 

 

All attendees must respect other’s privacy when taking photographs and also by not 

entering vehicles, vans or camping places not belonging to them.  

 



Camping additional terms 

 

By agreeing to camp at the site campers agree to accept these terms and conditions. 

  

The camping area is set away from the entertainment but is not fenced off from 

public area. Camping is at your own risk. 

 

Valuables are brought onto the site at your own risk. 

 

There must be no fires, barbeques or other open flames used on site.  

 

All items including litter must be removed from the site before leaving. 

 

Children who are camping with their families must be supervised at all time. 

 


